Booking Terms and Conditions for Tour SE2460
Great Trips Ltd - BOOKING TERMS AND CONDITIONS

Please read these terms and conditions carefully. They constitute the terms on which you enter into a contract with Great Trips Limited (Hereafter referred to as “Great Trips Ltd.”, “we”, “our”, “us”). They contain some exclusions and limitations of liability. If any part of this agreement is found to be invalid or unenforceable, then the remainder of these Booking Conditions will not be affected and will remain valid and enforceable.
In the case of Tour SE2460; Great Trips Ltd is acting as principle (in our own name). In these Booking Conditions, “Customer”, “you” and “your” refers to any individual named as ‘Lead Contact’ on a Group Booking Form. The term “Passenger”, “Passengers” or “Party Members” refers to all other persons named on a booking form (including anyone who is added or substituted at a later date) as travelling on part or all of a tour arranged by Great Trips Ltd. Lead Contacts are responsible for all persons named on the corresponding booking form for which they are Lead Contact. They are not responsible for other tour passengers. If there is anything you do not understand or want to know, please contact us before booking.

1. Prices, Reservation and Payment
To secure a booking with Great Trips Ltd, we will require a Group Booking Form which includes a named Lead Contact and a non-refundable* deposit equal to 20% of the total price quoted. Payment is then required as per the payment schedule.
You should also confirm that you have appropriate insurance cover at this time. If booking within 60 days of departure, full payment is required at the time of booking.
All passenger must be listed on a Group Booking form either as a Lead Contact or a Passenger. Lead Contacts may be responsible for as many passengers as they wish with no minimum. Lead Contacts must be at least 18 years of age and must be a passenger partaking in the entire tour. The Lead Contact is required to ensure that all passengers for which they are responsible fully understand and comply with the terms and conditions of this booking and as outlined in the document entitled ‘Responsibilities of a Lead Contact’ and has the authority to make any necessary decisions at all times.
In making the booking, the customer confirms that he/she is so authorised and that all passengers agree to be bound by these Booking Conditions. The customer must ensure that all information provided to us is accurate and complete and any payment method used to make the booking should be done by the customer (if a debit or credit card belongs to a third party, the party leader must have that person's express authority to use it and must have confirmed this to us in writing in advance). The customer is responsible for making all payments due to us including paying for any
additional charges incurred by the passengers that are not settled by the passengers. The customer is responsible for ensuring all passengers understand their responsibilities and for passing on to all party members all information and documents provided by us.
If we are able to confirm your booking request, we will take payment from your debit or credit card and send you a confirmation invoice. If we cannot or do not do so, we will notify you accordingly and any payment which has been made will be refunded.
Please check your confirmation invoice, ticket and anything else you receive in relation to your booking carefully as soon as you receive it. Contact us immediately if any information appears to be incorrect or incomplete as it may not be possible to make changes later. We regret we cannot accept any liability if we are not notified of any error we have made in any document within 14 days of its being sent to you. We will endeavour to rectify or arrange for the rectification of any errors notified to us outside these time limits but you must meet any costs involved in doing so.
*Deposit is non-refundable as per our standard Terms and Conditions if cancelled by customer. See section 4 Payment Schedule for details of circumstances in which deposit is refundable.
2. Method of Payment
Payment can be made by debit cards and all major credit cards. The Company reserves the right to charge up to 2.5% of the total of all monies due in relation to payments made by credit card. In accordance with mail order regulations, all documents will be posted to the billing address of the credit/debit cardholder and not the address of the passenger (unless they are one and the same). Payment by BACS International transfer and Cheque is also permitted. A booking paid for by Cheque will not be confirmed until the Cheque has cleared.

3. Rooming Lists
We must receive confirmation 45 days prior to the arrival of the group, the number and breakdown of bedrooms in writing. 30 days prior to the date of arrival, a complete list of full passenger names is required to be in our possession.
Final timings, menus and any special dietary / medical requests must be confirmed to us in writing at least 21 days prior to arrival.

4. Payment Schedule
The payment schedule is outlined below, based on the breakdown of services found at the end of this agreement.
20% deposit of £216GBP per person payable by 1st July 2014
Balance of £861GBP per person payable by 22nd April 2015
20% deposit of £227GBP per person payable after 1st July 2014
Balance of £910GBP per person payable by 22nd April 2015
If minimum passenger numbers are not reached by 1st February 2015 all payments may be refunded to customers, including deposits in full. Alternatively customers may choose to book an alternative trip with us and re-allocate any monies already paid.

5. Full Cancellation of the Trip by You
All cancellations must be advised to Great Trips Ltd. by email or by letter quoting your reference number. Cancellations are effective on the day that they are received by Great Trips Ltd. The following cancellation charges will be payable, depending on the number of days prior to departure when we receive your notice of cancellation:
From the date of contract to 90 days before departure: Loss of Deposit
89 – 60 days before departure: 75% of full trip price
59 – 30 days before departure: 90% of full trip price
Less than 30 days before departure: 100% of full trip price
Please be aware that depending on your itinerary, it is possible that a hotelier or other service provider may have higher cancellation charges than those charged by us. Should this be the case, we reserve the right to pass these on.

6. Anti-Fraud policy
In the interest of consumer protection, we operate a stringent anti-fraud and security policy and we reserve the right to refuse any booking on the grounds of a) suspected fraud or b) the inability to prove the identity of the person/s making a booking. In these instances, Great Trips Ltd. will not accept any liability howsoever caused which is associated and/or resultant with these actions

7. Acceptance of Booking and the Contract
Once the booking has been confirmed by us, it is at this time that a contract is made between you and Great Trips Ltd. and is subject to these booking conditions. We will normally confirm your booking within 3 working days, although in some circumstances it may be possible that due to a problem confirming with a supplier, it takes a little longer. If for any reason we are unable to confirm the proposed tour, and you are unhappy with our proposed alternative, we will refund your payment in full.
Please note that if we do not receive full payment of your final invoice before 60 days prior to your departure, we are entitled to assume that you wish to cancel your booking and we shall be entitled to cancel the booking, retain your deposit and apply the cancellation charges as set out in our paragraph on Cancellations policy.
Special requests should be indicated on the Booking form at the time of booking. Although we will try to arrange for reasonable special requests to be met, we cannot guarantee that they will be, and we will not be held liable if any special request is not met.
Where you book only a single component of a holiday (such as a hotel booking or a train ticket) we act only as a booking agent for the supplier concerned, and accept no liability for the provision of the product or service involved.
Your booking is only accepted on the understanding that you realise that we cannot be held responsible for the consequences or effects of flight cancellations, strikes, riots, sickness, adverse weather conditions, mechanical breakdown or any other unpredictable or unforeseen circumstances that may have a consequential or material effect on the contents or timing of your holiday.

8. Insurance
It is a condition of our acceptance of your booking that all passengers take out appropriate insurance at the time of booking and before travelling. A suitable insurance policy should provide adequate cover for medical expenses arising through illness or accident prior to or during the holiday and loss of holiday monies through cancellation and curtailment of the holiday for insurable reasons. You should ensure that there are no exclusion clauses limiting protection for the type of activities in your itinerary. We cannot be held responsible if you purchase an inadequate insurance policy or if you fail to notify your insurance company of any factors affecting your particular requirements for cover. If you fail to take out adequate travel insurance it will be deemed that you have indemnified Great Trips Ltd. from any consequential loss.

9. Amendments by You
We will try to accommodate any changes you wish to make to your itinerary, but after you have paid your deposit and finalised your booking, these will be subject to a £15 administration fee. Alterations to some services may be subject to a cancellation charge from a supplier of that service, which we will advise you of at the time of the change.
If any member of your party is prevented from travelling, the person(s) concerned may be able to transfer their place to someone else (introduced by you) providing we are notified not less than 2 weeks before departure. The request must be made by email to: customerservices@greatbritishtrips.com where a transfer to a person of your choice can be made, all costs and charges incurred by us and/or incurred or imposed by any of our suppliers as a result together with an amendment fee of £15 per person must be paid before the transfer can be effected.
10. Additional Costs Incurred
We reserve the right to pass on to any individuals any additional costs as may be authorised by or caused by passengers not adhering to the agreed times for services.

11. Damages and Liability
If the behaviour of any member of your party is considered likely to cause offence, danger, damage or distress to others, or risks damage to property belonging to others, we and/or our agents and/or our suppliers (e.g. including representatives on their behalf such as hotel managers, transportation drivers) may take appropriate action in order to ensure the safety and comfort of our customers and their property and that of our agents and suppliers and reserve the right at all times to terminate the booking or stop any event without being liable to refund or compensation. Lead Contacts take full responsibility for any damages incurred by its party members for the duration of the trip.
We will not be liable or responsible for any jewellery, luggage, clothing or other property belonging to Party members. 12. Responsibilities of Great Trips Ltd.
We shall be liable to you for the proper performance of the obligations arising from this contract irrespective of whether such obligations are to be performed by us or by other suppliers or services contracted by us. However we will not be liable if such failure to perform is attributable neither to any fault of Great Trips Ltd or that of another supplier of services because:
i) Such failure is attributable to you; or
ii) Such failure being attributable to a third party unconnected with the provision of the services contracted for; or
iii) Such failure is due to a case of force majeure, as described in clause 11.
iv) Such failure is due to an event which Great Trips Ltd or the supplier of services could not have foreseen or forestalled.

13. Your responsibilities
a. Travel Documents and Passports
Before confirming a booking, you should check the current visa and passport requirements for visiting the UK and allow adequate time for all passengers to obtain them. Please note passports must be valid for 3 months beyond your length of stay. It is your responsibility to ensure all passengers have obtained all documents required for the trip, to ensure
that these are in proper order and all passengers are travelling with said documents. We will not be liable if passengers fail to do so and you will be responsible for meeting any additional costs incurred by reason of such failure. On receipt of the travel documents you have a responsibility to check all the names and details are correct and correspond with passenger passports. Any errors or corrections must be reported to us as soon as possible. We cannot accept liability for incorrect details on your travel documents unless caused by our negligence.
b. External Travel Services
Great Trips Ltd. may recommend to you the services of external travel companies, which do not form part of the itinerary that you have paid for with us. Although we try to ensure that we only recommend companies with the highest levels of service, we do not guarantee the services provided by these third parties. Great Trips Ltd. is not liable for any injury, expenses or costs arising from any services, or lack thereof (which do not include those elements you have paid us to supply) provided by neither any third party nor the standards of care which travellers experience when using those services.
c. Health
By sending a deposit to confirm your booking of the trip, you certify that passengers do not have any physical condition or disability that would create a hazard for you or other travellers.
d. Insurance
Before travelling on a trip, we strongly recommend that passengers review their personal insurance and health insurance to ensure they have coverage appropriate to meet their needs, and the needs of their family and dependents, in case of any loss of property or illness, injury or death.
e. Presenting yourself on time
The party leader is responsible for ensuring that all passengers present themselves at the correct time to take up a pre-booked travel, excursion or event components of the itinerary. We cannot take responsibility for passengers missing or delaying transportation if they fail to check-in/arrive on time for travel or failing to go to a pre-booked excursion or event. No credit or refunds will be given if passengers fail to take up any component of your holiday. No credit or refund will be given for lost, mislaid or destroyed travel documents. If your flight is delayed to the UK, please contact Great Trips Ltd. and we will endeavour to help you to make any rearrangements necessary to your itinerary. However, we cannot guarantee that this can be done, or that it will incur no extra cost to you.
f. Baggage and personal property
All baggage and personal property are at all times your own responsibility.
g. Behaviour
If the behaviour of any member of the party is considered likely to cause offence, danger, damage or distress to others, or risks damage to property belonging to others, we and/or our agents and/or our suppliers (e.g. including representatives on their behalf such as hotel managers, transportation drivers) may take appropriate action in order to ensure the safety and comfort of our passengers and their property and that of our agents and suppliers and reserve
the right at all times to cancel or terminate your holiday completely. If, for example a transportation driver, accommodation owner or manager considers that the behaviour is unacceptable, they are authorised to terminate this element of the tour. If this situation arises, our responsibility will cease immediately and we will not be obliged to cover any expenses incurred by the party concerned and neither will we consider any claims for compensation or refunds whatsoever. We will also be within our rights to impose cancellation fees should the situation arise. Further, you will be liable to reimburse us for any expenses we incur necessarily as a result of such termination.

14. Transportation
Rail, road and other departure times are supplied by the transportation suppliers. There is no guarantee that departures will take place at the times shown on your tickets. Great Trips Ltd does not have any liability to you for any delays which may occur.

15. Excursions and Activities
Your hotel may put you in touch with organisers of excursions, or sell you other activities if you so request. However, we have no liability for such excursions or activities that have not been booked directly through us.

16. Complaints
In the unlikely event that you have any reason to complain about any arrangements whilst away, you must immediately inform the supplier of the service(s) in question. Any verbal notification must be confirmed in writing to the supplier as soon as possible. If the complaint cannot be resolved to your satisfaction straightaway, you should also contact us on 0161 941 1215, or email us at customerservices@greatbritishtrips.com as soon as possible and we will do our best to assist. If you remain dissatisfied, you must write to our Customer Relations Manager at Great Trips Ltd., 197-201 Manchester Road, West Timperley, Altrincham, Cheshire, WA14 5NU within 28 days of the end of your arrangements giving your booking reference and full details of your complaint. For all complaints and claims which do not involve death, personal injury or illness, we regret we cannot accept liability if you fail to notify the complaint or claim entirely in accordance with this clause.

17. Law
We shall not be deemed to be in breach of this Agreement, or otherwise be liable to you by reason of any delay in performance, or non-performance, of any of our obligations hereunder to the extent that such delay or non-performance is due to any circumstances beyond our reasonable control (and this includes but is not limited to government interventions, strikes or labour disputed, actions, acts of God, national or local disasters or war) and of which we have notified you and the time for performance of that obligation shall be extended accordingly.
Your contract is with Great Trips Limited, a company registered in England and Wales under No. 7229747, whose registered office is 126a High Street, Nailsea, North Somerset, Bs48 1AH and is non-transferable. All matters concerning this contract will be governed by English Law.

18. Data Protection Policy
In order to process your booking and to ensure that your travel arrangements run smoothly and meet your requirements we need to use the information your provide us such as name, address and any special requirements, such as those relating to any disability or medical condition that may affect your holiday arrangements.
We take full responsibility for ensuring that proper security measures are in place to protect your information. We must pass on information to relevant suppliers of your holiday arrangements such as hotels, transportation companies etc. The information may also be provided to security or credit checking companies, public authorities such as customs/immigration if required by them or as required by law. We will not, however, pass any information on to any person not responsible for any part of your holiday arrangements. If we cannot pass this to the relevant suppliers, we cannot provide your booking. In making the booking with us, you consent to this information being passed on to the relevant persons. You are entitled to a copy of the information held by us. If you would like to see this, please contact us at admin@greatbritishtrips.com


